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The description of the agency
The European Agency for Safety and Health at Work (EU-OSHA) was set up in 1994 by the Council Regulation No 2062/94 of July 18th 1994. It is based in Bilbao, Spain, and is entitled to collect, analyze and disseminate relevant information that is able to serve the needs of the people in Europe to ensure they enjoy safety and health at work.
How the Agency Addresses the Issues of Ethics Training In Relation To Maintaining Appropriate Boundaries and Cultural Sensitivity
The agency is supposed to encourage diversity and equality. This means that it is unethical for the agency to encourage language barriers, discriminate against employees who are migrants to Europe like paying them unfair wages, exposing them to poor working conditions and overworking them (Alimuddin & Sukoco, 2017).
An Example of How the Agency Responded To a Possible Violation of Their Guideline
[bookmark: _GoBack] 	At this agency, there is a prevalence of market segmentation. Migrants are predominantly having access to work that is characterized by so much uncertainty, poor working conditions, low wages and part-time jobs without the necessary job security (Martin, 2014). According to the agency, it is unethical to discriminate against people because of their ethnic backgrounds or their countries of origin. For this matter, once the agency was confronted with these challenges including the language barrier, the agency decided that people will be being hired according to their professional qualification and will be paid as per their job category and their professional experience and positions (Bolman & Deal, 2017). They also resolved that there will only be the use of English at work to ensure no one feels left out in work conversations or discriminated against.
I Would Have Addressed the Situation Differently Because
I would have addressed the situation differently because the immigrants who were exposed to terrible working conditions had already born the consequences of the poor treatment. I would, therefore, have paid the workers their wages which they had been denied, have all the people who encouraged the language barrier fired and have those qualified immigrants occupy managerial positions. 
In conclusion, agencies have their set standards for cultural sensitivity and work ethics but they still go ahead and violate them. Serious punishments should be effected on the perpetrators of such to discourage further violations.
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